DOWNLOADING, SETTING UP, AND
CREATING A LESSON IN

L00M

A TERCHERS GUIDE.

KATHLEEN'S PIANO STUDIO HAS BEEN USING THE Z00M PLATFORM FOR ONLINE LESSONS. Z00M IS EASY, SECURE, AND A RELIABLE
PLATFORM TO USE FOR VIDEO CONFERENCING. AND Z00M DOES NOT REQUIRE YOUR STUDENTS TO SETUP AN ACCOUNT TO USE IT.
ALTHOUGH YOU AS A TEACHER WILL NEED TO DO S0, AND THAT IS WHAT THIS GUIDE WILL SHOW YOU HOW TO DO.

THIS GUIDE 15 FOR YOU AS A TEACHER TO GET SETUP AND OPERATIONAL ON ZOOM. T ACCOMPANIES THE OTHER GUIDE 'Z4oM
STUDENT GUIDE FOR ONLINE LESSONS “THAT WAS WRITTEN TO BE DISTRIBUTED TO THE STUDENTS
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SECTION 1: SETTING UP ZOOM AS A TEACHER

NavIGATE T0 THE ZooM MaIN pace. 1T can 8t Founo AT WWW.Z00M.US

We have developed resources to help you through this challenging time. Click here to learn more.

ZOONI SOWTONS - PLANS&PRICING  CONTACT SALES JOINAMEETING HOSTAMEETING ~  SIGN IN

You're doing big things

The #1 video communications solution is here to help

Enter your work email Sign up, it's free

Zoom just works m

ENTER YOUR EMAIL IN THE BOX TO SIGN UP.

We have developed resources to help you through this challenging time. Click here to learn more.

ZOOJNT) SOLUTIONS - PLANS&PRICING  CONTACT SALES JOINAMEETING HOSTAMEETING »  SIGN IN

You're doing big things

The #1 video communications solution is here to help

_ | PUT IN YOUR EMAIL AND CLICK
THE “SIGN 0P IT'S FREE"




Z00M WILL ASK YOU TO CONFIRM YOUR EMAIL. D0 S0 IF IT IS CORRECT

Welcome! Please confirm your email below to get started.

j @gmail.com

Use Another Email

Cancel

By signing up. | agree to the Privacy Po and Terms of Service

Zoom is protected by reCAPTCHA and the Privacy Policy
and Terms of Service apply.

CLICK CONFIRM
IF THE ADDRESS

IS CORRECT

A NEW PAGE WILL DISPLAY, TELLING YOU THAT AN EMAIL WAS SENT TO YOUR ADDRESS.

REQUESTADEMO 18887999666 RESOURCES v  SUPPORT

We've sent an email to | @gmail.com.
Click the confirmation link in that email to begin using\{oom

if you did not receive the email,

Resend another email

Zool I l SOLUTIONS ~ PLANS & PRICING ~ CONTACT SALES JOINAMEETING ~ HOST AMEETING SIGN IN m

(G0 TO THIS EMAIL NOW AND
LOOK FOR THE MESSAGE

Android App




YOU SHOULD SEE AN ACTIVATION EMAIL IN THAT EMAIL ACCOUNT. OPEN IT.

= M Gmail Q,  Search mail -
I' o- ¢ 1-500f05 ¢ > £ et
& Primary % Social ¥ Promotions o)
+* Zoom 2 Please activate your Zoom account - Welcome to Zoom! To activate your account please click the button below to verify .. 10:26 AM 0
° Kathleen Feenstra Please join Zoom meeting in progress - Join Zoom Meeting https:/fus04web.zoom.us/j/610702225?pwd=TE0XOVIScWY.. Mar 16
> Kathleen Feenstra Please join Zoom meeting in progress - Join Zoom Meeting https://us04web.zoom.us/j/880260901?pwd=S00yZmOwWF... Mar 16
8 =
ONCE IT OPENS, CLICK THE BIG "ALT/VATE ALLOUNT “BOX
C , CLICK TH C (KK :
v —
~ 8 B2

Zoom <no-reply@zoom.us>
tome *

Please activate your Zoom account inbox =

10:26 AM (3 minutes ago) Y&

zoom Sign In

Hello j¢ @gmail.com,

Welcome to Zoom!

To activate your account please click the button below to verify your email address.

Activate Account

Or paste this link into your browser

https://lus04dweb_zoom.us/activate ?code=yoFmsrRO47iWIVvmer6aDTUjIGGwze9_RITFHdY
MS8M.BQgAAAFxD Tu3bwAnjQAXam9lbGFmZWVuc3RyYUBnbWFpbC5jb20BAGQAABZK
NDFXdUJRSVRNV3Q3bFNxclljdINBAAAAAAAAAAAS f=home

Questions? Please visit our Support Center.

CLICK THIS BUTTON




THIS WILL TAKE YOU TO A FORM PAGE, WHERE YOU NEED TO ENTER YOUR NAME AND CREATE A PASSWORD.
FILL IT IN, THEN CLICK CONTINUE.

REQUESTADEMO 18887999666 RESOURCES v  SUPPORT

ZOOI l l SOLUTIONS ~ PLANS & PRICING ~ CONTACT SALES JOIN A MEETING HOST AMEETING + SIGN IN SIGN UP, IT'S FREE

FILL OUT THE
FORM, THEN
CLICK HERE

THE NEXT PAGE 1S AN OPTIONAL INVITATIONS PAGE THAT YOU CAN USE TO INVITE YOU COLLEAGUES TO USE
Z0OM WITH. THIS IS NOT THE CLIENT (STUDENT) INSTALLER, S0 DON'T SEND THIS INVITATION TO THEM. |
WOULD SKIP THIS STEP.

ZOOI l . SOLUTIONS ~ PLANS & PRICING CONTACT SALES SCHEDULEAMEETING  JOIN A MEETING HOST A MEETING -

I'D SKIP
THIS STEP




NOW THE ACCOUNT IS CREATED. BUT YOU STILL NEED THE SOFTWARE. CLICK THE S7TART MEETING NoW
BUTTON, WHICH WILL START THE SOFTWARE DOWNLOAD AUTOMATICALLY.

zoom SOLUTIONS PLANS & PRICING CONTACT SALES
Start your test meeting/ CUCK THIS
Your personal meeting url:
https:/usO4web.zoom.us/#/8015318619
Start Meeting Now
Save time by
ﬂi Em G ccccccccccccccc
@ Hel

YOU SHOULD SEE A SCREEN LIKE THIS. Z0OM SHOULD DOWNLOAD AUTOMATICALLY. WHEN IT IS FULLY
DOWNLOADED, CLICK ON IT TO OPEN THE LAUNCHER.

200m

A download should start automatically in a few seconds.

If not, download here.

CLICK HERE WHEN THE
DOWNLOAD IS COMPLETE

Privacy & Legal Policies
¢ Click Zoom ... .exe.
@ Help
21Bsofizk....exe A Show all x




A SECURITY WARNING WILL POPUP ASKING YOU IF YOU WANT TO DO THIS. Z00M SOFTWARE IS SAFE. CLICK
ON THE RUNBUTTON.

[ Open File - Security Warning — /_ CLICK THIS
Do you want to run this file? BUTTON

A dOWFI|O @ Name: ..oads\Zoom_o42I8sofizku_75a18f2deTefecd® exe rse

Publisher: Zoom Video Communications, Inc.

Type: Application
From: C:\Usersifeenstr\Downloads\Zoom_#4215sofizk..,

7 (o]

Always ask before opening this file

0 -"‘*l While files from the Intemet can be useful, this file type can
W potentially ham your computer. Only run software from publishers
= you trust. What's the risk?

Copyright £2020 Zoom Video Communications, Inc. All rights reserved.
I Privacy & Legal Policies

YOU WILL SEE A WINDOW THAT WILL SHOW THE PROGRESS OF THE DOWNLOAD AND INSTALL.
B = \

Your meeting will begin soon...

The Zoom dient you're installing will shorten the time it takes to join
a meeting

26%




TWO0 NEW WINDOWS WILL POPUP WHEN THE PREVIOUS STEP COMPLETES. GO TO THE SMALLER WINDOW AND
CLICK ON S/GN IN. (H DIRLOGUE BoX RBOUT COMPUTER RUDID MIGHT ALSD PO Y0U CAW CLICK T0 JOW WITH COMPUTER
AU IF 10U WANT)

=C] 2

/| CLICK THIS
BUTTON

o Zoom

uuuuuuuuuuuuuuuuuuuuuuu

ENTER THE EMAIL ADDRESS YOU SIGNED UP FOR Z0OM WITH AS YOUR USER NAME, AND USE THE ZOOM
PASSWORD YOU CREATED EARLIER. (JOWT USE 1OUR EMAIL PASSWORD. YOUR EMAIL ADDRESS 1S JUST BENE USFD AS 1OUR
ALLOUNT MANME FOR Z00M)

123 Zoom Cloud Meetings [
|
Sign In
/_ FILL IN YOUR Z0OM USER
i @gmail.com | (e, _Aanmwinsso | NAME AND Z00M PASSWORD,
P THEN CLICK HERE.
[ Sign In with Googl T
Keep me signed in Sign In with Facebook |
CLICK HERE IF YOU WANT TO
¢ ack STAY LOGGED IN S0 YOU DON'T
NEED TO DO SO EACH TIME.

NOW CLOSE ALL Z0OM WINDOWS. YOU ARE DONE THE INSTALLATION AND ARE READY TO START USING IT!



SECTION 2: RUNNING A Z00M LESSON

FIND THE Z00M PROGRAM IN YOUR PC PROGRAMS LIST AND OPEN IT. YOU SHOULD GET A WINDOW LIKE THIS.
CLICK ON NEW MEETING.

-4 GLICK THIS
BUTTON

Z00M WILL ASK TO USE YOUR COMPUTER AUDIO. IT NEEDS T0 DO THIS TO ACCESS THE MICROPHONE AND
SPEAKERS. CLICK JOUN WITH COMPUTER AUDI0.

CLICK THIS
BUTTON

Join with Computer Audio

BRI IF YOU ARE NOT VISIBLE, CLICK HERE T0
TURN VIDEO ON AND MAKE SURE YOUR
WEB CAMERA LENS IS NOT COVERED.

Invite  Manage Participants Share Screen




NOW YOU NEED TO INVITE YOUR STUDENT. CLICK ON /MW/TE

CLICK THIS
BUTTON

CLICK THIS
BUTTON

| CopyURL || Copy Invitation | Meeting Password: 649907  Invite




SELECT WHICH EMAIL PROGRAM YOU WANT TO USE. | WILL BE USING GMRIL FOR THIS. (ZEFAULT EMAI WILL OPEW
THE EMAIL THAT 10U USE WITH MICROSOFT QUTLOOK. IF YOUR EMAIL PROGRAI IS NOT LISTED), USE THE BOTTOM BUTTONS T0 (0PY
THE INVITATION AND 100 (AW PASTE IT INTO A SEPARATE EMAIL T0 1OUR STUDENT,)

. Invite people to join meeting 383-268-71 % |

e I

Choose your email service to send invitation

O O O

Default Email Yahoo Mail

IF YOUR EMAIL IS NOT LISTED, THEN

/ COPY THE URL OR COPY THE
—_—e | INVITRTION INTO AN EMAIL MESSRGE

TO THE STUDENT THROUGH THE EMAIL
PROGRAM YOU USUALLY USE.

USING GMAIL, A NEW MESSAGE WILL OPEN. ENTER YOUR STUDENT'S EMAIL ADDRESS, THEN SEND THE EMARIL.
THE EMAIL WINDOW WILL CLOSE AUTOMATICALLY AFTER A SECOND OR S0.

ADD THE STUDENT EMAIL
ADDRESS AND SEND!

H H
¢
a
> ¢
=

©

[ ]

=4

[ ]



YOUR STUDENT WILL SHOW UP RS SOON RS THEY ACCEPT THE LESSON. IF YOU CANNOT HEAR OR TALK TO
THEM, CHECK YOUR AUDIO SETTINGS. (7AERE /S MORE INFORMATION O THIS AT THE END OF THE DOCUMENT)

A




A NEW WINDOW WILL SHOW UP. CLICK ON £ND MEETING FOR ALL

To keep this meeting running, please assign a Host.
CLICK THIS
BUTTON
End Meeting for All Leave Meeting Cancel

THIS HAS BEEN JUST AN INTRODUCTION TO USING Z0OM. THERE ARE MANY MORE FEATURES THAT WILL
ALLOW YOU INTEGRATE IT INTO YOU EMAIL CALENDAR, PRESCHEDULE MEETINGS INSTEAD OF SENDING AN
EMAIL AT THE BEGINNING, OR USE CHAT OR SCREEN SHARING TO SHARE TEXT OR SCANNED DOCUMENTS. AS
YOU GET MORE FAMILIAR WITH Z0OM, EXPERIMENT WITH THEM!



SECTION 3: QUESTIONS AND TROUBLESHOOTING SOUND ISSUES

WHY DON'T ALL MICROPHONES WORK FOR PIANO?

o MICROPHONES HAVE A “FREQUENCY RESPONSE", WHICH 1S THE AUDIO FREQUENCIES THAT THEY PICKUP
BEST. THE HUMAN VOICE CREATES FREQUENCIES BETWEEN 85 HZ T0 255 HZ. S0 A MICROPHONE
DESIGNED TO PICKUP HUMAN VOICE (LIKE THOSE IN WEB CAMERAS, PHONES, TRBLETS ETC) WILL BE
TUNED TO RESPOND BEST BETWEEN 60 T0 300 Hz IN MOST CASES. BUT PIANOS CREATE FREQUENCIES
FROM 26 Hz 70 20,000 Hz. THIS IS WELL BEYOND THE UPPER AND LOWER RANGE OF MOST VOICE-
GRADE MICROPHONES, WHICH MEANS THAT THE AUDIO CAN BE DISTORTED OR “CLIPPED".

SHOULD | USE HEADPHONES OR SPEAKERS FOR MY LESSON?

o HEADPHONES WILL BE BETTER. USING HERDPHONES PREVENTS AUDIO FEEDBACK. THEY ALSO BLOCK OUT
SOME OF THE SURROUNDING NOISES S0 YOU CAN HEAR KATHLEEN BETTER AND FOCUS ON YOUR LESSONS.

WHY CAN THE VIDEO/AUDIO QUALITY BE SO LOW AT TIMES?

e YOU CAN IMAGINE THE FLOW OF DATA BETWEEN YOUR PLACE AND KATHLEEN'S PIANO STUDIO LIKE A
PIPE. ANYTIME THERE 1S A RESTRICTION ON THE DATA FLOW (IMAGINE A SMALLER DIAMETER PIPE
SECTION THERE), THE QUALITY DROPS OR IT FREEZES. WE HAVE PROVIDED THE BEST QUALITY WE CAN
AT OUR END WITH A POWERFUL DEDICATED COMPUTER AND HARDWIRED, HIGH-SPEED INTERNET. BUT
THERE COULD BE A RESTRICTION AT YOUR END. THE MOST COMMON REASONS FOR THIS ARE THESE:

o USING WIFI OR CELLULAR DATA FOR YOUR INTERNET CONNECTION.

o USING A DEVICE (COMPUTER/TRBLET/PHONE) THAT HAS A LOT OF BACKGROUND APPS OR
PROGRAMS RUNNING. (CLOSE THOSE!)

o USING AN OLD DEVICE (COMPUTER/TABLET/LAPTOP) THAT HAS A SLOW PROCESSOR AND CANNOT
RENDER THE GRAPHICS AND RUDIO QUICKLY.

o OTHER DATA USERS AT YOU HOUSE USING YOUR ROUTER BANDWIDTH BY DOWNLORDING OR
STREAMING MUSIC, VIDEO, OR GAMES.



AUDIO SETTINGS IN Z0OM
(DESKTOP/LAPTOP/ THBLET VERSION - MOBILE IS SLIGHTLY DIFFERENT)

{2 Zoom Meting ID: 880-260-001

SELECT YOUR MICROPHONE
IN THIS SECTION

—E———

_/

SELECT YOUR
SPEAKER/HEADPHONE
N IN THIS SECTION

YOU CAN USE THIS TOOL TO TEST YOUR
SPEAKERS AND MICROPHONE

BRING YOUR MOUSE TO THE BOTTOM OF THE
SCREEN TO BRING UP THE TOOLBAR. THEN
CLICK HERE TO OPEN THE AUDIO SETTINGS




APPENDIX A - KATHLEEN'S VIDEO LESSON EQUIPMENT

WEB CAMERR:

LOGITECH C920S - THIS 1S A 1080P HD WEB CAMERA WITH BUILT IN MICROPHONE. THE VIDEO FEED IS
REALLY GOOD, AND 1S THE REASON WE HAVE SELECTED THIS ONE. BUT LIKE ALL WEB-CAMERAS, THE
MICROPHONE 1S TUNED FOR HUMAN VOICE RANGE, NOT THE PIANO RANGE. IT IS STILL BETTER THAN MOST
BUILT-IN LAPTOP/TABLET MICS THOUGH.

https://www.logitech.com/en-hk/product/hd-pro-webcam-c920

MICROPHONE:

BLUE YETI - THIS IS A PROFESSIONAL USB CONNECTED MULTI-PATTERN MICROPHONE. IT HAS A FREQUENCY
RANGE (FRoM 75 Hz T 22,000 Hz) THAT WILL COVER THE PIANO'S COMPLETE RANGE. IT ALSO HAS
SEVERAL SETTING LIKE GAIN AND PATTERN THAT CAN BE USED TO SET THE SENSITIVITY AND DIRECTIONS
THAT SOUND 1§ PICKED UP IN, ALLOWING YOU TO FOCUS THE AUDIO WHERE YOU WANT IT.

https://www.bluedesigns.com/products/yeti/#full-features

HEADPHONES:

JAYBIRD X4 - LIKE A STAGE MUSICIAN, KATHLEEN USES WIRELESS IN-EAR HEADPHONES FOR HER AUDIO. IF
SHE WOULD USE REGULAR SPEAKERS, THE SOUNDS FROM THOSE SPEAKERS WOULD GET PICKED UP BY THE
MICROPHONE, AMPLIFIED, FED BACK OUT OF THE SPEAKERS, PICKED UP AGAIN, AMPLIFIED, ETC IN AN ENDLESS
LOOP... THIS 1S CALLED "FEEDBACK", AND IS THAT SHRIEKING OR BOOMING NOISE THAT YOU SOMETIMES HEAR
WHEN PEOPLE ARE USING MICROPHONES T00 CLOSE TO A SPEAKER. USING AN IN-EAR BLUETOOTH HERDPHONE
PREVENTS THAT FEEDBACK FROM HAPPENING, AS THE SOUND STAYS CONTAINED.

https://www.jaybirdsport.com/en-ca/x4.985-000808.html

LIGHTING:

KATHLEEN USES A 10" RINGLIGHT ON A PORTABLE STAND. THE WEB CAMERA IS MOUNTED IN THE CENTRE OF
THAT S0 THAT THE VIEW IS WELL LIT. SOMETIMES YOU CAN SEE THAT REFLECTION IN HER GLASSES. ©



