
Questions and Troubleshooting sound issues 
 

Why don’t all microphones work for Piano? 

 Microphones have a “Frequency Response”, which is the audio frequencies that they pickup 
best.  The human voice creates frequencies between 85 Hz to 255 Hz.  So a microphone 
designed to pickup human voice (Like those in web cameras, phones, tablets etc) will be 
tuned to respond best between 60 to 300 Hz in most cases.  But pianos create frequencies 
from 26 Hz to 20,000 Hz.  This is well beyond the upper and lower range of most voice-
grade microphones, which means that the audio can be distorted or “Clipped”. 

 

Should I use Headphones or Speakers for my Lesson? 

 Headphones will be better.  Using headphones prevents audio feedback. They also block out 
some of the surrounding noises so you can hear Kathleen better and focus on your lessons. 

 

Why can the video/audio quality be so low at times? 

 You can imagine the flow of data between your place and Kathleen’s Piano studio like a 
pipe. Anytime there is a restriction on the data flow (imagine a smaller diameter pipe 
section there), the quality drops or it freezes.  We have provided the best quality we can 
at our end with a powerful dedicated computer and hardwired, high-speed internet.  But 
there could be a restriction at your end.  The most common reasons for this are these: 
o Using Wifi or cellular data for your internet connection. 
o Using a device (computer/tablet/phone) that has a lot of background apps or 

programs running. (Close those!) 
o Using an old device (computer/tablet/laptop) that has a slow processor and cannot 

render the graphics and audio quickly. 
o Other Data users at you house using your router bandwidth by downloading or 

streaming music, video, or games. 
 



If you cannot hear Kathleen: 

 Use the “Chat” Function to send a typed message to let her know that! 
 Check that your speakers are on and the volume is high enough. 
 Make sure your speakers on your computer/tablet/phone are not on Mute. 
 If you have headphones plugged into the device, usually the audio will be diverted there by 

default.  Use the headphones, or else unplug them if you are not using them. 
 Check that you have the right device selected.  If your computer/tablet/phone has several 

different audio output devices (Bluetooth speakers, headphones, wired speakers, etc) 
paired to it, it might be sending the audio signal to one of them where you can’t hear it. 
o Open the audio settings in Zoom and select the correct speaker device you want to 

be playing. (See the picture on the next Page) 

 

If Kathleen cannot hear you: 

 She will use the “Chat” Function to send a typed message to you know that! 
 Make sure that you are facing and close enough to your microphone. Not all mics can 

pickup sound from more than a few feet away. 
 Make sure your microphone setting on your computer/tablet/phone is not on Mute. 
 Check that you have the right device selected.  If your computer/tablet/phone has several 

different audio input devices (Bluetooth headsets, web camera, etc) paired to it, it might 
be trying to take the audio in via one of them that is not actually active. 
o Open the audio settings in Zoom and select the correct microphone device you want 

to be playing. (See the picture on the next Page) 

  



Audio Settings in Zoom  

(Desktop/laptop/Tablet Version – Mobile is slightly different) 

 

 

 

 

Bring your mouse to the bottom of the 
screen to bring up the toolbar.  Then 
Click here to open the Audio Settings 

You can use this tool to test your 
speakers and microphone 

Select your Microphone 
in this section 

Select your 
Speaker/headphone 
in this section 


